
         
         
         
         
     

Director of Workday Implementation 

 

The University of Arkansas – East Arkansas Community College is now accepting applications 
for the Director of Workday Implementation position.  

 

Job Duties 

Position duties include but are not limited to:  

• Providing technical support and assistance to end-users (faculty, staff, and students) 
regarding computer hardware, software, and peripherals 

• Collaborate with other IT staff to ensure timely resolution of escalated issues and 
problems 

• Providing support for data extraction and validation 
• Maintain expertise in a variety of specialized application software packages 
• Assisting various departments with Business Process Testing  
• Assisting integration for Workday system into UA-EACC 
• Mapping security roles to the proper user within Workday 
• Assisting with the sunsetting process on UA-EACC’s legacy systems 
• Follow UA-System Workday migration policy and procedures 
• Other duties as assigned  

 

 

Qualifications 

• Associates Degree required; Bachelor’s Degree preferred 
• Basic IT skills and knowledge required 
• Understanding of SQL  
• Experience with troubleshooting hardware and software issues, including network 

connectivity problems 
• Excellent interpersonal and communication skills with the ability to explain technical 

concepts to non-technical users 
• Able to act as a liaison between the UA System and UA-EACC 

 



Salary: $51,584.00 

Please submit an UA-EACC application, cover letter, resume', and transcript(s) to UA-EACC 
Office of Human Resources, 1700 Newcastle Road, Forrest City, AR 72335 or via email to 
humanresources@uaeacc.edu. You may access the online application at 
www.eacc.edu/employment. Review of applications will begin immediately and continue until 
the position is filled. A background check will be conducted before hiring.  

 

 


